Covid-19 Guidelines
We can’t wait to open our doors again and welcome you inside. We pride ourselves on the
cleanliness of our restaurant at all times, however during Covid-19 we are taking extra
precautions to keep our customers and our staff as safe as possible. We ask if you have any of the
following symptoms, please do not visit us: Continuous cough, High temperature, shortness of
breath.
This is a learning curve for us all, and while we are confident we’re covering all bases we will
always welcome suggestions.

Takeaway
We will be offering our food to takeaway. We ask you to phone or facebook
message us to place your order and pay via phone or payment link. When
collecting in a vehicle please arrive before the allocated time and open your car
boot, one of our team members will place your order in the boot. If you are
collecting on foot we ask that only one person comes to collect please, when
you arrive please wait in the allocated pick up area.
Social distancing
Many of the tables have been taken out of use to provide adequate spacing
between families. You will find signs around the restaurant providing you
with the relevant information. We cannot wait to be a part of your summer
memories again and children are welcome as usual, however we ask that
you ensure your children remain seated at the table throughout your visit to
maintain correct social distancing. Unfortunately at present we are unable to
allow dogs inside the restaurant, they will however be able to join you in our
temporary outside space.
Table service
We will be operating a table service system only. Please wait to be seated at
the door. We are aiming to limit contact with individuals so you will have
one server throughout your visit, please bare
in mind we’re all adapting to new ways of working and at busy times there
may be a slight delay.
Seating
To allow us to maintain social distancing seating is limited. The maximum table size
we can accept is a table of 6.
Contact Track and Trace
Following government guidelines we will be collecting contact details from each
table to allow tracing should a breakout occur. We will destroy all details taken
as soon as we are allowed to.

Hand Sanitising
We’re aware that the best way to reduce the spread of covid-19 is with
good hand cleaning. Hand sanitisers will be found at the entrance and in
the toilet area.
Reducing Contact
We will be reducing contact by providing all condiments and seasoning in
individual sachets. We have also removed all menus, our menu is available by
scanning a QR code on your device. If paper menus are required for some
customers they will be single use, and thrown away after use. At this time we will
NOT be accepting any CASH payments. All payments are to be made by CARD ONLY.
Cleaning
Each table will be wiped between customers as normal. We will wipe the surface
and the edges as well as the chairs and the legs. Our toilet cleaning schedule
has also been increased throughout the day. All of our cleaning products are
certified to be effective against COVID-19.
Toilets
Our customer toilet will be open, strictly for customer use only. Because we only
have one toilet we ask that you remain seated at your table until the toilet is free
to avoid queing.
Protecting our teams
Our team will be provided with the protective equipment they need to work
safely. All staff will be provided with a face mask to wear throughout their shift
and will be reminded to wash their hands more regularly than usual.
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